
Dental Insurance 
Carrier 

Administered 
By 

EDI 
(CDHAnet) 

EFT (Direct 
Deposit) Notes/Contact Information 

Alberta Blue Cross Alberta Blue 
Cross Yes Not 

confirmed 

 Phone:1-800-394-1965 
Click for information and instructions on 
software configuration. 
 Member Handbook 
 Address: Edmonton (Head Office) 
 Blue Cross Place 
 10009 108 Street NW 
 Edmonton, AB   T5J 3C5  

Alberta Dental 
Services 
Corporation 

Alberta Dental 
Services 
Corporation 
(Quikcard) 

Yes No 

 Phone: 1-800-232-1997 
Fax: (780) 426-7581 
ssl.quikcard.com/ADSC/ 
Address: #200, 17010-103 Avenue 
 Edmonton, AB   T5S 1K7 

Benecaid 
Express 
Scripts 
Canada 

Yes Yes 

Phone:1-877-797-7448  
Fax:1-877-797-7449 
customercare@benecaid.com  
Address: 185 The West Mall, Suite 1700 
Toronto, ON   M9C 5L5 

Chambers of 
Commerce 

Chambers of 
Commerce 
Group Ins. 
Plan 

No No 

Phone:1-800-665-3365 
www.chambers.ca 
Address: 582 King Edward Street 
Winnipeg, MB   R3H 0P1 

ClaimSecure ClaimSecure 
(Telus) No Yes 

Phone:1-888-513-4464 
Fax:1-866-613-0530 
service@claimsecure.com 
www.claimsecure.com register for direct deposit 
Address:  PO Box 6500 Stn A 
Sudbury, ON   P3A 5N5 

Co-operators 
Insurance 

NexgenRX 
(Telus) Yes Yes 

Phone:     1-866-394-3648 
Fax: (306) 761-7101 
providerservices@nexgenrx.com 
www.nexgenrx.com 

Coughlin & 
Associates Ltd. Telus Yes No 

www.coughlin.ca 
Ottawa Office: 
Phone: 1-877-768-3378 
Fax: (613) 231-2345 
ottclaims@coughlin.ca  
Address: PO Box 3517, Station C 
Ottawa, ON   K1Y 4H5 
Winnipeg Office: 
Phone: 1-888-204-5998 
Fax: (204) 943-5998 
winnwebmaster@coughlin.ca  
Address: PO Box 764 
Winnipeg, MB   R3C 2L4 

Cowan Benefits 
Consulting 

Express 
Scripts 
Canada 
(Telus) 

Yes Yes 

Phone: 1-800-912-6926 
Fax: (519) 650-6366 
info@cowangroup.ca  
Address: 700-1420 Blair Place 
 Ottawa, ON  K1J 9L8 

Desjardins 
Express 
Scripts 
Canada 
(Telus) 

Yes Yes Phone: 1-866-647-5088 

http://www.cdha.ca/pdfs/profession/IP/DentalHygienistAnnouncement_Oct.5.2012.pdf
https://www.ab.bluecross.ca/pdfs/abcds-member-handbook.pdf
http://ssl.quikcard.com/ADSC/
mailto:customercare@benecaid.com
http://www.chambers.ca/
mailto:service@claimsecure.com
http://www.claimsecure.com/
mailto:providerservices@nexgenrx.com
http://www.nexgenrx.com/
http://www.coughlin.ca/
mailto:ottclaims@coughlin.ca
mailto:winnwebmaster@coughlin.ca
mailto:info@cowangroup.ca


Equitable Life of 
Canada 

Equitable Life 
of Canada No No 

Phone: 1-800-625-4556 
Fax: 1-888-505-4373 
groupdental-claims@equitable.ca  
Address: One Westmount Road North 
PO Box 1605 St. Waterloo 
Waterloo, ON   N2J 0A8 

FAS Telus No No Phone: 1-800-770-2998 

Federal Pensioners 
Dental Plan 

Sun Life 
Financial No No 

Pensioners Dental Services Plan – Rules 
(June 1, 2010) 
Phone: 1-888-757-7427 
Address: Sun Life Assurance Company of 
Canada, Dental Claims Office 
PO Box 9805 CSC-T 
Ottawa, ON   K1G 6M6 

Green Shield 
Canada 

Green Shield 
(Telus) Yes Yes 

Phone: 1-888-711-1119 
www.greenshield.ca  
Address: Dental Claims 
 PO Box 1608 
Windsor, ON   N9A 7G1  

Group Medical 
Services-GMS 

Express 
Scripts 
Canada 
 

Yes Yes 

Phone: 1-800-667-3699 
Fax: (306) 525-6360 
www.gms.ca  
Address: 2055 Albert Street 
 PO Box 1949 
Regina, SK   S4P 0E3 

Group Medical 
Services-
Saskatchewan 

Express 
Scripts 
Canada 

Yes Yes 

Phone: 1-800-667-3699 
Fax: (306) 525-6360 
www.gms.ca  
Address: 2055 Albert Street 
PO Box 1949 
Regina, SK   S4P 0E3 

Groupe Premier 
Medical 

Express 
Scripts 
Canada 

Yes Yes 

Phone: 1-866-967-7737 
Info@groupepremiermedical.ca  
Address: 2 Place Laval, Suite 390 
 Laval, QC   H7N 5N6 

Healthy Smiles 
Ontario Program 
(formerly CINOT, 
OW & ACSDP) 

Ministry of 
Health and 
Long-Term 
Care 

No No 

Phone: 1-866-532-3161 
Schedule 
Samples 
List of Ontario Public Health Units 
Dental hygiene claim forms must be mailed or 
faxed to the public health office in their vicinity. 

Humania 
Assurance Inc. 

Express 
Scripts 
Canada 

Yes Yes 

Phone: 1-800-818-7236 
Fax: (450) 778-2519 
claims@humania.ca 
www.humania.ca  
Address: 1555, Girouard Street West 
 PO Box 10000 
Saint-Hyacinthe, QC   J2S 7C8 

Industrial 
Alliance    No information 

Johnston Group Telus Yes No 

Phone: (204) 774-6677 
Fax: (204) 774-6698 
info@johnstongroup.ca 
Address: National Service Centre 
582 King Edward Street 
Winnipeg, MB   R3H 0P1 

mailto:groupdental-claims@equitable.ca
http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/pdsp-rsdp/pdsp-rsdp-eng.asp
http://www.tbs-sct.gc.ca/pubs_pol/hrpubs/pdsp-rsdp/pdsp-rsdp-eng.asp
http://www.greenshield.ca/
http://www.gms.ca/
http://www.gms.ca/
mailto:Info@groupepremiermedical.ca
http://www.cdha.ca/pdfs/NewsEvents/FINAL_Letter_to_DentalHygienists.pdf
http://www.cdha.ca/pdfs/NewsEvents/FINAL_Letter_to_DentalHygienists.pdf
http://www.cdha.ca/pdfs/NewsEvents/FINAL_Letter_to_DentalHygienists.pdf
http://www.cdha.ca/pdfs/NewsEvents/FINAL_Letter_to_DentalHygienists.pdf
http://www.cdha.ca/pdfs/NewsEvents/Healthy_Smiles_Ontario_Schedule.pdf
http://www.cdha.ca/pdfs/NewsEvents/Healthy_Smiles_Ontario_Sample.pdf
http://www.health.gov.on.ca/en/public/programs/dental/hso_phu.aspx#21
mailto:claims@humania.ca
http://www.humania.ca/
mailto:info@johnstongroup.ca


L’Internationale/Uni
on 

Express 
Scripts 
Canada 

Yes Yes Phone: 1-800-310-2166 

L’internationale 
Compagnie 
D’assurance Vie 

Express 
Scripts 
Canada 

Yes Yes 

Phone: (514) 281-0666 
Fax: (514) 281-8446 
Address: 666 rue Sherbrooke Ouest 
 Bureau 2100 
Montreal, QC   H3A 3P6 

Manion Wilkins Telus Yes No 

Phone: 1-800-263-5621 
Fax: (416) 234-2071 
info@manionwilkins.com 
Address: Attention: Claims 
626-21 Four Seasons Place 
Toronto, ON   M9B 0A6 

Manulife 
Manulife 
Financial 
(Telus) 

No No 

Phone: 1-888-626-8543 
Fax: 1-877-763-8834 
Valued_Customer_Centre@manulife.com 
Address (outside of Quebec):  
PO Box 1654 
Waterloo, ON   N2J 4W2 
Address (In Quebec):  
PO Box 5000, Station B 
Montreal, QC   H3B 4B5 

MDM Insurance Telus No No 

Phone: 1-800-838-1531 
Fax: (519) 836-4909 
inquiry@mdm-insurance.com 
Address: PO Box 970 
Guelph, ON   N1H 6N1 

Medavie Blue 
Cross Telus Yes Yes 

Atlantic Provinces: 1-888-227-3400 
Ontario: 1-800-355-9133 
Quebec: 1-888-588-1212 
www.medavie.bluecross.ca 
http://web.medavie.bluecross.ca/en/health-
professionals/register 

NexGenRx Telus No No 

Phone: 1-866-394-3648 
providerservices@nexgenrx.com  
Address: 145 The West Mall 
 PO Box 110 U 
Toronto, ON   M8Z 5M4 

Non-Insured Health 
Benefits for First 
Nations and Inuit 
(NIHB) 

Express 
Scripts 
Canada 

Yes Yes 

Enrolments: 1-855-622-0699 
Provider Claims Processing: 1-855-511-4666 
Mailing Address: Express Scripts Canada 

  NIHB Dental Claims 
  3080 Yonge Street, Suite 3002 
  Toronto, ON   M4N 3N1 

http://provider.express-scripts.ca/ 
Ontario Disability 
Support Program 
(ODSP)  
 
ACCERTA 

Ministry of 
Community 
and Social 
Services 
(MCSS) 

Yes Yes 

http://www.mcss.gov.on.ca/en/mcss/program
s/social/odsp/ 
 
Ontario Works Office Locations  

Ontario 
Ironworkers 

Self-
administered No No 

www.ontarioironworkers.com  
Address: 111 Sheppard Avenue East 
Toronto, ON   M2N 6S2 

Pacific Blue Cross Pacific 
Blue Cross No No 

Phone: (604) 419-2300 
provider_relations@pac.bluecross.ca 
Address: PO Box 7000 
Vancouver, BC   V6B 4E1  

mailto:info@manionwilkins.com
mailto:Valued_Customer_Centre@manulife.com
mailto:inquiry@mdm-insurance.com
http://www.medavie.bluecross.ca/
http://web.medavie.bluecross.ca/en/health-professionals/register
http://web.medavie.bluecross.ca/en/health-professionals/register
mailto:providerservices@nexgenrx.com
http://provider.express-scripts.ca/
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
http://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/
http://www.mcss.gov.on.ca/en/mcss/programs/social/ow/contacts/ow_contacts.aspx
http://www.ontarioironworkers.com/
mailto:provider_relations@pac.bluecross.ca


Pacific First  No No 

Phone: 1-800-345-5515 
Fax: (604) 293-0344 
www.pacific-first.com 
Address: 215-3993 Henning Drive  
 Burnaby, BC   V5C 6P7 

PBAS Instream No No 

Phone: (403) 769-9862 or (403) 560-2152 
Fax: (403) 291-0461 
terry_crawley@pbas.ca 
Address: 101-2637 37th Avenue NE 
Calgary, AB   T1Y 5Z6 

Public Service 
Dental Care Plan 
(PSDCP) 

Great West 
Life Assurance 
Company 
(Telus) 

Yes Yes 

Phone: 1-855-415-4414 
Address: Winnipeg Benefit Payments 
PO Box 6025 Station Main 
Winnipeg, MB   R3C 3C7 

RWAM Insurance NDC 
(Telus) Yes No 

Phone: 1-877-888-RWAM(7926) 
www.rwam.com 
Address: 49 Industrial Dr 
Elmira, ON   N3B 3B1 

Saskatchewan Blue 
Cross Telus No No Phone: 1-800-667-6853 

 www.sk.bluecross.ca 
SFMM/FSMA MTL 
(ESI)  
Carrier ID # 610677,  
Union SCFP-429 

Express 
Scripts 
Canada 

Yes Yes 

Phone: (514) 842-9463 
Fax: (514) 842-3683 
Address : 8790 Av du Parc 
Montréal, QC   H2N 1Y6 

Standard Life 
(now Manulife) Telus No No 

www.standardlife.ca  
Address: PO Box 900, Post STN B 
Montreal, QC   H3B 3K5 

SSQ 
Express 
Scripts 
Canada 

Yes Yes 

Phone:   1-888-651-8181 
www.ssq.ca 
Address: PO Box 10500, station Sainte-Foy 
Quebec,  QC   G1V 4H6 
Address: PO Box 5, Suite 400, 1550 5th Street 
SW 
Calgary,  AB   T2R 1K3  

Sun Life Financial 
Sun Life 
Financial 
(Telus) 

No Yes 

Phone:    1-800-361-6212 
Sun Life Direct 
Address: PO Box 2010 STN Waterloo 
Waterloo, ON   N2J 0A6 
Address: PO Box 11658 Stn CV 
Montreal, QC   H3C 6C1 

Symbility Health Telus Yes Yes 

Phone; 1-866-796-2454 
Fax:(416) 359-1911 
info@symbilityhealth.com 
Address: 111 Peter Street, Suite 900 
Toronto, ON   M5V 2H1 

Sysco  
Dental Benefits 

Green Shield 
Canada 
(Telus) 

Yes No www.greenshield.ca 

The Empire Life 
Insurance 
Company 

Telus No Yes 

Phone:    1-800-267-0215 
info@empire.ca  
www.empire.ca 
Address: 259 King Street East 
Kingston, ON   K7L 3A8 

The Great West 
Life Company 

Great West 
Life (Telus) Yes Yes 

Phone:    1-800-957-9777 
www.greatwestlife.com 
Address: Winnipeg Benefit Payments 
PO Box 3050 Station Main 
 Winnipeg, MB   R3C 0E6 

mailto:terry_crawley@pbas.ca
http://www.rwam.com/
http://www.sk.bluecross.ca/
http://www.standardlife.ca/
http://www.ssq.ca/
https://www.sunnet.sunlife.com/signin/provider/e/home.wca?
mailto:info@symbilityhealth.com
http://www.greenshield.ca/
mailto:info@empire.ca
http://www.empire.ca/
http://www.greatwestlife.com/


Teamsters 
National, BC 

Teamsters 
National 
Benefit 
Plan/Pacific 
Blue Cross 

No No 

Phone:(604) 552-2650 or 1-888-478-8111 
Fax:(604) 552-2653 
benefits.pensions@teamstersbenefits.ca 
Address: 1610 Kebet Way 
 Port Coquitlam, BC   V3C 5W9 

Veterans Affairs, 
BC 

Pacific Blue 
Cross No No 

Phone:1-866-522-2122 
information@vac-acc.gc.ca 
Click here to find a VAC Area Office 

Veterans Affairs 
Canada 

Medavie Blue 
Cross Yes Yes 

Phone:1-866-522-2122 
information@vac-acc.gc.ca 
Click here to find a VAC Area Office 

Wawanesa 
(Use Green Shield 
information) 

Telus Yes Yes 
Phone:1-888-711-1119 
Click here to find your local branch and 
service office 

 

 

Updated July 14, 2016 

mailto:benefits.pensions@teamstersbenefits.ca
mailto:information@vac-acc.gc.ca
http://www.veterans.gc.ca/eng/contact/map
mailto:information@vac-acc.gc.ca
http://www.veterans.gc.ca/eng/contact/map
http://www.wawanesa.com/canada/contact-us/offices.html
http://www.wawanesa.com/canada/contact-us/offices.html

