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E-claims and Supported Transactions

Network E-Claims Policy Information

Carrier (Claims Processor) e-claims Support g;::; C\I/)el-:gg:t 2§e dI::\?sl; EDI (01) EFT Policy Number Certificate Number
Alberta Blue Cross 1-800-661-7671

Alberta Blue Cross (Alberta School Employee Benefit Plan (800-567-8104)) | 1-800-661-7671 000090 | wv2,v4 | 365 Yes Yes | 1-5 digits, alphanum. 1-10 digits, alphanum.
instream 1-855-521-1121

Accerta (416) 922-6565 311140 v.4 365 Yes Yes 12 digits, alphanum. 12 digits, alphanum.
ADSC- Alberta Dental Services Corporation , 1-800-232-1997 000105 v.4 14 Yes Yes n/a 7-10 numeric
(Alberta Employment, Immigration, and Industry Program) (Quikcard)

Alberta Blue Cross (Alberta School Employee Benefit Plan (800-567-8104)) 1-800-661-7671 000090 v.2,v.4 365 Yes Yes 1-5 digits, alphanum. 1-10 digits, alphanum.
Co-Operators (NexgenRx) 1-800-667-8164 606258 v.4 365 Yes Yes 3 and 7 digits, numeric 1-10 digits numeric
DeltaWare Systems - Nunatsiavut Government 1-877-201-6771 610172 v.4 7 Yes Yes N + 10 digits n/a
Johnston Group (BATCH) 1-800-665-3365 627223 V.2 365 Yes No 5,9, or 10 digits 5,9, or 10 digits
Manitoba Blue Cross 1-800-873-2583 000094 v.4 90 No Yes 1-5 digits (D+6 numbers) 1-10 digits, alphanum.
NexgenRx 1-866-394-3648 610634 v.4 365 Yes Yes 8 digits alphanum. 10 numeric
Ontario Ironworkers (BATCH) 1-800-387-8075 000123 v.4 365 No No 3700 9-10 numeric
Pacific Blue Cross \1/;%111_355;:2(56%?:1) 419-2000 000064 v.4 365 Yes Yes up to 6 digits, numeric up to 10 digits, numeric
PBAS Group (The) \slzljr:;:zgl%é%%%?;gg%z 610256 v.4 30 No No 3 or 5 digits numeric n/a or 9 digits, numeric
Quikcard \é\;‘::tll_'ézz?;ziaZT 000103 v.4 14 Yes Yes 5 digits, alphanum. 6-10 digits, alphanum.
TELUS Health Solutions 1-866-272-2204

Assumption Life 1-888-869-9797 610191 v.4 7 No No n/a n/a

Autoben (AdjudiCare) 1-877-944-7100 g;gé; v.4 365 Yes Yes 10 digits, numeric 12 digits, numeric
Benecaid (ESC) 1-800-563-3274 610708 v.4 365 Yes Yes n/a n/a

Benefits Trust (The) (BATCH) - Formerly the Crowder Group (416) 498-7723 610146 v.2 365 Yes Yes n/a n/a
Canadian Benefit Providers (CBP) 1-855-944-9166, ext. 280 610202 v.4 14 Yes No 10 digits, numeric 11 digits, numeric
ClaimSecure 1-888-513-4464 610099 v.4 365 No Yes 4-6 digits, numeric 10 digits, alphanum.
Coughlin & Associates 1-877-768-3378 610105 v.4 7 Yes No 4-6 digits, numeric 3-10 digits, alphanum.
Co-Operators (The) 1-800-667-8164 606258 v.4 365 Yes Yes 3 and 7 digits, numeric 1 and 10, numeric
Cowan Insurance Group (ESC) 1-800-563-3274 610153 v.4 365 Yes Yes n/a n/a
Desjardins Insurance (ESC) 1-800-563-3274 000051 v.4 365 Yes Yes 6 digits, numeric 9 digits, numeric
Empire Life Insurance Group (The) 1-800-267-0215 000033 v.4 365 Yes Yes 5 digits, a/n 9 digits, numeric
Equitable Life 1-800-722-6615 000029 v.4 365 Yes No 5-6 digits 10 digits

Funds Administrative Service Inc. (FAS) 1-800-770-2998 610614 v.4 7 No No 6 digits 9 digits, numeric
Green Shield Canada 1-800-265-5615 000102 v.4 365 Yes Yes num. 3-12 digits, alphanum.
GMS Insurance Inc. (GMS) (ESC) 1-800-563-3274 610218 v.4 365 Yes Yes 1-12 digits 1-12 digits
Great West Life Assurance Company (The) 1-800-957-9777 000011 v.4 8 Yes Yes 1-6 digits, numeric 1-9 digits, alphanum.
GroupHEALTH Benefit Solutions (Manion Wilkins) 1-877-542-4110 000125 v.4 365 Yes Yes 9 digits 10 digits, alphanum.




Network E-Claims Policy Information

Carrier (Claims Processor) e-claims Support g;::; C\I/)el:gg:t 2§e dI::\?sl; EDI (01) EFT Policy Number Certificate Number
GroupSource (Manion Wilkins) 1-800-661-6195 605064 v.4 365 Yes Yes 9 digits 10 digits, alphanum.
Group Medical Services (GMS) (ESC) 1-800-563-3274 610217 v.4 365 Yes Yes 1-12 digits 1-12 digits
Groupe Premier Médical (GPM) (ESC) 1-800-563-3274 610266 v.4 365 Yes Yes 1-7, alphanumeric 1-12 digits
Groupe Financier AGA Inc. (TELUS) 1-866-272-2204 610226 v.4 7 No No n/a n/a
Johnson Inc. (ESC) 1-800-563-3274 627265 v.4 365 Yes Yes 1-5 digits 1-9 digits, numeric
Humania Assurance Inc. (formerly La Survivance) (ESC) 1-800-563-3274 000080 v.4 365 Yes Yes n/a n/a
Industrial Alliance (514) 499-3800 000060 v.2 365 Yes Yes 5 digits, numeric 1-9 digits, numeric
Industrial Alliance Pacific Life Insurance Co. (Industrial Alliance) (514) 499-3800 000024 v.2 365 Yes Yes 5 digits, numeric 1-9 digits, numeric
National Life of Canada (Industrial Alliance) 1-800-668-8270 000021 v.2 10 Yes Yes 3-5 digits, numeric 1-9 digits, alphanum.
La Capitale (TELUS) 1-800-272-2204 600502 v.4 365 Yes No 6 10

Lee Power (BATCH) (613) 236-9007 627585 v.2 365 Yes No 5 digits 1-9 digits
Manulife Financial, Affinity Markets - formerly Liberty Health (BATCH) 1-800-268-3763 311113 v.2 365 No No 4-6 digits 1-11digits, alphanum.
Manion Wilkins (416) 234-3511 610158 v.4 365 Yes No 9 digits 9 digits
Manulife Financial 532;1188%%226655262%02 610059 v.2 365 No No 4-6 digits 9 digits, numeric
Medavie Blue Cross 1-800-667-4511 610047 v.4 30 Yes Yes 8 digits 11 digits, numeric
MDM 1-800-838-1531 601052 v.2 7 No No n/a 11 digits
NexgenRx 1-866-394-3648 610634 v.4 365 Yes Yes 8 digits alphanum. 10 numeric
Non-Insured Health Benefits (NIHB) Program (ESC) 1-888-511-4666 610124 v.4 365 Yes Yes N+10 digits n/a

RBC Insurance (Green Shield) 1-800-265-5615 000124 v.4 365 Yes Yes num. 3-12 digits, alphanum.
RWAM Insurance (519) 669-1632 610616 v.4 365 Yes No 1-5 digits 1-9 digits, numeric
Saskatchewan Blue Cross (306) 244-1192 000096 v.4 365 No No 7 digits 11 digits

Segic (BATCH) (514) 312-9046 610360 v.4 365 No No n/a n/a

SES Benefits 1-877-713-7379 610196 v.4 7 No n/a n/a

SSQ Financial Group (Green Shield) 1-800-463-6262 000079 v.4 365 Yes Yes n/a n/a

Sun Life Financial 1-855-301-4786 000016 v.4 365 No Yes 1-5 digits usually numeric
Syndicat des fonctionnaires municipaux de Montréal (SFMM) (ESC) 1-800-563-3274 610677 v.4 365 Yes Yes n/a n/a

U-L Mutual (TELUS) 1-866-272-2204 610643 v.4 365 Yes No n/a n/a
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