Civility & Respect.
Discussion Worksheet

After watching the video, spend a few minutes completing the worksheet below. Then,
discuss your answers with your team and come up with one or two action items that can
help promote a healthy, respectful, and positive work culture. This is a chance to share
different perspectives, learn from each other, and collaborate.

1. Everyday Respect:
What are two factors that contribute to a respectful workplace?

2. Handling Conflict:

When conflict occurs in your office, how do you think it is usually handled? (e.g., we
discuss it, ignore it, or discuss it with others)

What could your team do better to address conflicts in your office?

3. Different Perspectives:

Have you ever seen a team member feel excluded or misunderstood because of
language, culture or communication style?
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If so, how could you include them better?

4. Treating Others Well:
The video says we should treat people the way they want to be treated. What does
that mean to you, and how can your team apply it in your office?

5. Taking Action:
Name one thing you can do this week to help make your dental office a more
respectful and welcoming place for everyone.

Video link:
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https://www.youtube.com/watch?v=dMIcbVOWvQ8&list=PL2NuAPXp8ohZmoVaECl6sRiV9lQ25XkId&index=6
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